
 

 
 

 

Alta Cow Watch Technical Support 

About the Company 

Alta Genetics is a global livestock genetic improvement and reproduction company with global 

teams working with major cow populations all over the world.  We are dedicated in developing 

long-term partnerships with leading progressive dairy and beef producers by applying superior 

knowledge and expertise to drive herd profitability.   

Our team passionately pursues our mission to create value, build trust and deliver results for 

each other and our progressive partners around the world.  Alta is a subsidiary of the URUS 

Group.   

The Opportunity 

We are currently looking for a professional and motivated Cow Watch Technical Support to join 

our Australian team in Melbourne! 

Responsibilities 

• Provide customers with proper training in the use of their dairy equipment, and 

troubleshooting issues that arise 

• Lead and serve as project manager/administrator of configuration and setup of new 

sites and integrated business solutions. 

• Ability to assist with dispatch and deliveries 

Skills and Qualifications 

• Degree in Agriculture or equivalent experience is preferred 

• Must be motivated and have strong communication skills and ability to work in a team 

• Willingness to learn and develop both personally and professionally 

• Creative technical and logical problem-solving skills and analytical abilities 

• Computer skills are required; and ability to post on social media platforms is a plus 
 


